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15996 Ironwood Drive

P.O. Box 38,

Dolan Springs, AZ 86441
928-767-3713 Fax: 928-767-3053

Items To Be Completed Cost

Controls, conduit and wire are needed on all 9 wells for automatic control. $13,500
Braided stainless cable for flags on all 9 wells. $ 500
Targets and numbers need to be painted on all tanks. $ 1,000
1 12x12 building to hold the filter and chiorine injection system. $20,000
Spring Well site needs to be re-drilled and sealed. $10,000
Galvanized pipe needs to be replaced at all 9 well sites. $25,000
New well $70,000
100 new water meters $ 3,000
Cleaning tanks $ 5,000
Purification System $25,000
Implementation of ADEQ recommendations $25,000

Total $198,000

Future ltems

Replace Dolan water tanks with 500,000 gallon tanks.
Backhoe

Relocate LDS well and add larger storage tank.

Drill new well at site on 23" st. and put in 3 miles of new pipe.
New big bore well by Hwy 93 with million gallon storage tank.
Replace all transite pipes with plastic NSF pipe.

New wire in conduit at Chambers well along with a well house.

2 trucks, one 2 wheel drive and 1 4 wheel drive
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19996 Tronased Drive, P.0. Bax 38, Dolan Srings, AZ 86441
W&wam Fou 928-757-3088

futzona Cergoration
Artawas Corporstion Comminlon WAY 33 82 = 2
Utflities Division gz E M
Apvousting wad Rates Soction DOCKETED BY Q —4: ~o LI
1200 Weat Waskington L o8 w M
Phowik, AZ 85007 | — 2% 5 < !
' RE No. « / o0 m =
m‘ by W-02108A-02-0262 °g F 9 1
Dockt - ) = o d
Dear Commiseloners, h :
The MR, Tipeom Board of Buparviscs respactinlly requasss conelderadion fixr sn smucguncy reto reliaf wntil
we can be granted parswmons: rate relief

Out noed to roguset an smexgency ruse selicf is hased on the jncreasing costs of duily operations, Xt i
oecemary R (hiy compagy 80 find & way Y incresse ix cnek flow 10 cover our cpwalion and
increase our weber svailahiliy fo owr tustomers. Wi prodict s boret in populatin due to the constrecdon of

the Hocrwer Dum Bypam, schodulod fir 2010,

Tn adidition, our need iy besod on seversl after situstions which isclude, ADEQ requiresinats following m
Inapection smnmecy (attecteaant A3, BIM complisace requinments (sttacknet 1), and an oversll need 10
rmake nocessary repairs sl of which are detsiled below. 'We had » well pamp Sl and in need of
repiacoment. In amder S0 repair i intmedistely, wo bad 10 pay R the vepelr Rpflant. I ander tn do ihis, M.
Jacoby, the acting prexidert wt thet time Joaned Me. Tipton Witer Compuny 1he monsy, or we would have
boen out of wter fhe onr customers. Situsiions such av this bring handship to the conspey. If asather
sdtmetion Hike fris cours, our shility to mudotstn servioe i in seioos doube.

ADBQ }
1. Five wells emowal of galvaniasd pipe wod ficings $ 7,500.00
2. Rephos soals 8 16000
9. Socure haches, modify Indders aed man-weys, $ 94000
4. Chlarinagion injector valves at cack well ske § 2800
3. Pornbis chiorine injection puep mul reservolr
) Depedr and instnllation §1,500.00
: 1. Paint buikding (volmter hefr) $ 300
2 l!mqﬂm $ 25000
$ 3,500.00
$ 1,900,00
§ 2,000.00
£ 2.724.006

§ 10,524,00 (stmchment ©)

http://image.azcc.gov/scripts/cgi/dwisdocket2.pl?COMMAND=4&SESSIONID=DdP5JY... 7/22/2008
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Wmimdﬂhwﬁmmmmm Wa bave recently
repairediroplaced:

1. wleotrical wiring s Bavor on well # 7 $1L000.00,
2. new pomp, pipe axd labor on well # 1 $9441.00,
3. replaced x meber 258 labor o0 # 3 Grocest, ot lor. s ye) $1,500.00,
4. replaced galvesized piping # 7 well, $1,300.00,
5. replaced and cepaired water huul station $1.958.00
§. replnced exd repaired non-potabile waker station $ $19.00

: PR S — $16318.00 (sthachanent D}

of which $10,395.00 i still owed 40 vendors, W are Samncially strapped, sod 88 you are sware, we bave
wed cur ofikite fanding flw repairs and malasenzace within our gysteem, mad now have to reconp
sppooxtmately $36,000 3o thet fond,

Wo niso base gur moed om thi Shot that our st rate increuss wes granted i 2004, With the fncreasing costs
of clectrielty, propans, phone wnd gesotiee, we see Sndiog it harder to koeg wp omelves.

'mmhug&mmmumxum Mﬂq:mnf&nlﬁun
Cownty Bomgd Tnstroswestal i heloing us replacing valicles for the oifice
fom thelr Inveniory, mww.mmmmkmw%mm

chmummmnktm por costome, wati] we are granted x
prrmvchenst ate reliol

Wi huve receutly recpaied both poteble and nou-potable water statioos, sid ey are egein bringing o
L )

M. Tiphom 'Water Compny T roguested infouvation from ACC oe how %0 proceed ie s spplication
giviag Mt. Tipton Water Company parimion to sell property. Selilng an ol olfics Duilding, wivich &
mowr used ax rentul fnponus, would haelp teduce ow fienciel prablens (sttochaent F).

We will promptly begin prepacing the rae incrense packet requiced.

Thenk you for your fime sl consideration I this matter. ‘The goal of the Bosrd of Disectoes for the NR.
Tipiva Water Compumy Ly 23 deoomn solueet, sxd provide the bout service posathis to its customens.

http://image.azce.gov/scripts/cgi/dwisdocket2. pl?COMMAND=4&SESSIONID=DdP5JY ...  7/22/2008
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. ARIZONA DEPARTMENT OF ENVIRONMENTAL QUALITY

‘ Northemn Rogicnal Office -
| 1801 W. Route 56, Suite 117, Flagstaff, AZ. 86001
3 ____INSPECTION SUMMARY
Facility: Mt Tipton Watex Co Inc Symen # 08-055
, Inspected By: A.T. Wilson : Dute: March 15, 2007
i Accomparied By: D, Waller, P Hoffman, | Comnty: Mobaws -~ -
l Recommendasions By: AT. Wilson Dute: Agiril 9, 2007
 Numbes of Plants: - Wellc 8
Population: 2000 Service Connections: 890
The waser system iy in compliance with the following ADBQ mquircments:
- YES NO
Cetified Operstor (System Grade) X .
Physical Facilities X
- This repart doss ot addrass the systera’s compliance with respect 1o the public notior,

SYSTEM DESCRIPTION . *

This is & community systex with eight wells, 10 storage tanks, prosgare staion, ofic pressare
tank_3 PORs and a distribution system. The standpipe has becn disconnocted. :

DEFICIENCY(S) AND RECOMMENDED CORRECTIVE ACTIONS

1. Remove all galvanizod pipo and Httings from the system. Replace with NSF eppeoved
| ell#.G The site roquires security fencing and signage. Signage rust identtify the system,
. Wi 1 , :
A mmwmnmwmmymm:mmw
&mmﬂm&m»m&u :

3. and ‘mnk sites; target gauge soales. .

5 Dol s Mg ek Rl G0 PO, st

5. MmmmmMMlﬂdmefymm
man-ways, #c. 1o prevent casand accoss. . ) i

6 mmmiwummpmwu@n .

7. Uppex tanks; South tank, sepeir the bullet-strike dimples, also ropai the demaged interned
Tinex which has resulted from the dimples. mkmﬂ:l&{mmumkn
Mwmmmmmmmm h e

£, Instal injector valves nm%mwmwnpmaam
snﬁe&mhm%twmmmmdmmﬁ
Mmmmwmmw ) '

http://image.azcc.gov/scripts/cgi/dwisdocket2. pl?COMMAND=4&SESSIONID=DdP5JY...  7/22/2008
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OF .
ENVIRONMENTAL QUALITY

mummmmvmu.wsm
{HOD) 7712300 ~ wiew.azdeq.gov

Aguil 9, 2007 : S
Mt Tipton Water Co Inc .

Attn: Kelly Schwab . -
PO Box 85 b : *
Dolan Springs, AZ 86441-

SR\ ARIZONA DEPARTMENT

RE: mﬁmwwcommm.mmms
Dear Mx. Schrseab: '

Plesse find encloved 2 copy of an opessticn Mwmmfmﬁem
eferenced facility. WWmmmMIS,m,nde}
Arizona Admigistrative Code R18-4-101, <t sequi, R18-5-101, et sequi, mﬂ Axizons Revised
Statutes 49-101, ¢ soqui. The report may include & sumuary of imepection, checklst smd
inspection Hights Sorm, o other information regurding the facility. ‘

KMmmmmmar.mammmuumm
2708,

t lwtw.mss-&;g"!l?vwgz’ mwmw‘lsumsa-wx{
86! 8570
928) 7790313 . 520 FIR-ATIL

B P’ S

http://image.azcc.gov/scripts/cgi/dwisdocket2.pl?COMMAND=4&SESSIONID=DdP5JY ...  7/22/2008
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ARIZONA DEPARTMENT
OF
ENVIRONMENTAL QUALITY

1110 Wastl Wanbingion Sawest Phosnie, Arizors 85007
QD 1742300 it sciacy.gew

CERNMPED MAIL
Returm Receipt Requestad |
Apri 12, 2007

Kally Schrwab
PO Box AS )
DohnSpnmAZ 864440085
jact: Oppartunity io Cormect Defiiencies
Mount Tipton Water , Piuce ID 8778
Carryon De & 6th 5t / Dolgn AZ 88441 ,

Doar Schwab:

The Artzons Departmert of Environsnental Quality (ADEQG) has reason 1o believe that Kelly Schweb as
the owmeriopersior of Mownt Tipton Wetsr Companty mey be in violation of Avtzons's srviruesnental
priveirieatiod gl dttyk&.ggﬂli ;‘aﬁgam“ mhmwmmt:m
an inspection as required , §41- YOou sn

thess deficencies withaut snforosment by ADEQ. An ADEQ inspection of the faclity completed on
March 15, 2007 ravesied the following:

1. AAC.RIS411NB)

Fallure 1o sncurm that a materisl or produet fhat comas in contact with water o with water
trestment chamicals conforms with American Netionsl Standurds institute / NSF
Internationsl Siundard 81-1997(b).

Gavanized pipa and fitings are found at several pleces wihin the aystem.

: To sstablish complience:
i 1. Wikhin B0 calendar days of recelpt of thia letter, plesss submit svidence that sil gaivanized

- Ploase review the above and submit » wiitten responee to:
Artzone Department of Environments! Qually: Atlention: Andy ¥. Wilson, NRO Flgid Services Esst
Unit, 1801 W. Routs 88, Suite 147, Flepetil?, AZ 86001 MC: R2000F

ADEQ complianca by on-slte inepaciion ar other appropriate means. Within 30 deys of
mwmmaﬂ:ymmm notify you whethar the facility is In eubstanttel
o

Nasthern Regianal OfMios Southam Reglonal Oftos
1801 Weet Rovin 08 Sulls 117 Flagensl, AZ 88001 400 West Congress Sirest Sufts 433 Tucson, AZ 85701
(938) 7790318 {320) 4204733

Frindad on necycied paper

http://image.azcc.gov/scripts/cgi/dwisdocket2. pl?COMMAND=4&SESSIONID=DdP5JY... 7/22/2008
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A o oo
Poge 2

Although ADEQ has the authority ko issue appaalabie administrative orders compaliing complance, -

e .t ot bttt ot o Gt oo s oo
. Wi chh ved at . Plasaa contact himMer If

questions sibaut this letter or need additional guidance. you v any

Andy T.Wison . '
NRO Field Services East Unit

Printad on recytisd paper

http://image.azcc.gov/scripts/cgi/dwisdocket2. pl?COMMAND=4&SESSIONID=DdP5JY... 7/22/2008
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BB United States Department of the Interior

Bmmormmmmmm
2755 Mission Bivd. :
Kingman, Arizona 36401
www.blm goviny/
Jaumyy 16, 2008
In Reply Refor To:
2800 (310)
AZA 6178
AZASIT9
AZA 29067

CERTIFIED MAIL - RETURN RECEIFT REQUESTED 5504 3654

Ms. Jody Morgan .
Mouut Tipton Water Company
Post Office Box 38

Dolan Springs, Arizona 86441

Dear Ms. Morgan:

hmmhofuymmmdﬁmyw&mﬂwmm
righta-of-way granted to Moust Tipton Water Company (Mount Tipton. Water) for a pipeline

(AZA 6178), water storage tanks, acoess rond and pipeline (AZA 6179), snd well (AZA 29467).
I will address cach of these items below.

In regaeds to your reqoest as to Mount Tipton Water being in compliance with the tenns and
conditions of these rightts-of-way grants, on December 14, 2007, Mr. Whiteficld inspecied the
water tank site (AZA 5179) snd the well site (AZA 29467). The facilities st both of these were
foned to be cut of compliance with the color specifications which are supposed to minimize the
contrasts of these facilities with S surrownding Indscape. Specifically, these are item 9 of
Exhibit B, Amendmant #1 of AZA 6179 and tems 4 (§) and (k) of AZA 29467 (copics enclosed).
Following his inspections of these sites Mir. Whitefield met with you to go over these. In order
mmmwﬁmummmwmﬁnmmdomm :

»  Due to the costs of painting the waiex tanks suthorized under AZA 6179 which I understand
‘would put & finsncial burden on Mount Tipton Water and the residens of Dolan Springs
served by the company, 1 wilk not require the tsaks be anmediately repainted. However, the
mmmmmmqmum”abwhmm&
lsndscape. 1 am enclosing a paint color that would be satisfictory. The peint must be fiat to

| recuce reflectivity. If Mount Tipton Water would like to choowe snother color, it would have

% to naeet uy approval. 1 would sppreciate Mount Tiptos Water*s cooperatiop in this matter.

http://image.azcc.gov/scripts/cgi/dwisdocket2. pl?COMMAND=4&SESSIONID=DdP5JY... 7/22/2008
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W@mﬂwmmb%&mﬂ%#@)ﬁm 29467, concerning
Mmrmww;wam;uBumnfmmm@m}m:
Tecord of monthly pumpring sates and total water nsage. I appreciate the recent efforts of your

mmmmmammemym

No%m%ﬁﬁw%wmslﬁmmmmwwﬁc‘ terms and
conditions. @mmg&mmmmmmumrmwmhmm
wm@mmwmmmﬁ%ﬁg&ww. Since no mep is included with
Mmﬁwmmwmswmmmuw Iom
mwlmgnnmmm Also, to clarify a question you had and %0 ensure that Mount
ﬁmwmmm.whmmhmmm&mwm
%MMTmWwwmwﬂkmMMnWmmm-

hwmmmmnmmmmwmm@ the use of
mwmmmmhmmdmwguwhhminum
Smmlmugmlﬂwwmuinmﬁr&h happen, or for Mount Tipton
Water constrct a pipelne to serve other customers from this well, the BLM wonld have to
Wmmmmadvmgmappﬁmfmﬁtnuum 1 beng this up becae it
mwbam&mm‘ﬁmwmm As T hops Mount Tipton
wmderstands, the United States maintaing title to the well and bas gousted Mount Tipion a right-

http://image.azcc.gov/scripts/cgi/dwisdocket2.pl? COMMAND=4&SESSIONID=DdP5JY ...  7/22/2008
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3

of-way for the usc of water to supplement its cusrent water system via hanling with water trucks
andgoqght—of—mymmmﬁpumm As pex your reqaest | am eaclosing sn
mm&ammymuﬁummwﬂm‘umamw
Wmewenfmiamsmitm,mmhmm. 1 s als0 enclosing
information on obtwining = right-of-way, incinding i f ion regantimg u plan of development

ham&mmhmh
If you have sy further questions rogarding these matters, fisel free to contact Mr. Whitefield a2
(928) 718-3746. . , . i
Sincerety,
1&
Ruben A Siochez
Ficld Manages
Enclosures |

http://image.azcc.gov/scripts/cgi/dwisdocket2.pl?COMMAND=4&SESSIONID=DdPSJY ...  7/22/2008
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£5/80/2088 P9:48  1-928-753-2331 . Ll BON INC ] ’ FPAGE M )
mmmmwm
Muiting Address: PO, Bax 3188 = Xingaun, Arieops 30402 &
Ofion: 00T Resngyy ¢ Adwoas
Contraceor Liooass #093827 B4 Lic. 19289 PropOSAL
ORI ST Y S :
M‘*MWW /82008
AN IR I

28000y prupnth i funih: w2 ke neeomsany S e oot of

o emue 2l ficn bk i peplace vith & new one.
a e NMufazinl, lubor wd equipwect
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http://image.azcc.gov/scripts/cgi/dwisdocket2. pl?COMMAND=4&SESSIONID=DdP5JY ...  7/22/2008




Page 11 0of 19

E'3: *-\c:.»-'o% p

TTD C\IH:T(@T«» Wekaw Qﬁvmgb.mb

Emmw MW'X’M
M 2 mwm( WW“%M
~<~-~7<$t?§cs

wwu:s %\ﬂv\ Qe PourN”
M& OMdar . ORI, ,

PR v |, TP | ’)?Qo \m

http://image.azcc.gov/scripts/cgi/dwisdocket2. pl?COMMAND=4&SESSIONID=DdP5JY... 7/22/2008




-
>

¢

' -

H .

i

t

’:1‘/‘ 2 )"‘ M

- > * -
B Y PN
R N *

http://image.azcc.gov/scripts/cgi/dwisdocket2.pl?COMMAND=4&SESSIONID=DdPSJY ...  7/22/2008

Page 12 0f 19
-




Page 13 of 19

’ — ' —— ;
: v ¥ OUSTOMETE ORDIR WO (el “v« F /. IR % .
E A ’ i r AN :
i | “UMY_ Tiplen  Waler Lo ;
I |
|
- w&‘ ' _g,u * ’*&k ) 2’.0 - ‘{‘fo ‘ :
: | é
[ ' :
e [ PRCRIVED B¢ . | oL 'y Vy/7) -
4 —— . I
N iome vd phumed oote,,  Thawk Youl
L’ > .
‘ -
|

http://image.azcc.gov/scripts/cgi/dwisdocket2.pl?COMMAND=4&SESSIONID=DdP5JY...  7/22/2008




Page 14 of 19

S e O 30u22

W ESe 248
worliy ve : 3%
AN HOS
ria%i
NG
| . . - R o e e e i e et Bo ey o B vy N w5 ¥ e e s v e eendh b

DY

|
|
http://image.azcc.gov/scripts/cgi/dwisdocket2 pl? COMMAND=4&SESSIONID=DdP5JY...  7/22/2008




Page 150f 19

”

!1‘ & T. & F. Enterprises, Inc.
‘ CONSTRUCTION + WRECKING g
' ROLOABETYZ - RDLIDIVDE . RSCIBSOSE

c-0¢ A-72 X-57

928) 767-3477 P.O.Nex 8
g Phene & Fox DOLAN $PRINGS, ARIZOMA B¢

Nanch 13,1008

Ni Tipfon Watex Co.,Ine. i) ;

; P. 8. Box 3t
. Dolan Sprimgs, Arizons 36441

RE: NT Tipion Watex Haulea Sta&{.oa Orn Tom WBhile Daive.

3-01-08 -  Locaiing xemaining puris fox sfation.
2 has. Zabon $20.00 pex ha. ' $ 40.0
3-02-0%8 - Purchase parls in Kimgman at Aawour Pipe

Supply §ox reassemble of watea atalion,
bring <L up {0 ADEQ apects.

waleadal:
. 112,90

1- black {xrom nippfe 2'X2% 22.0

Z hrd. Lobox $25.00 pex ka. $0.0
3-83-08 - Redbuild watear metex.

6 hra. Labox $28.00 pex hx. 125.0
3-05-08 - Discasemble § reassemble,removing galvanized

pipe, §itlinga,bad valve.

12 has, - Labaxr $20.8¢ per ka. 245.8
3-06-08 Weld § fabaicate jack stands,anchors §

braces imsdalied.

malerials

! - angle bagce

2 - 2" pipe jacks

J - 3" fLat pipe plafe suppoxri 50.0

1 haa, has. Labox $20.08 pea k. 40.0
3-g7,08, Rebuild clayton solenoid valve .
69,10,11, f has. labox $20.08 40.0
-0 Cut § theead main 2° {eed pipe. 4

2 hes. labox $20.00 ‘ 40.0

Rewire electnrical,ineialling elecinic box,mex

outaide Light,switehs,plugs,wire,inside

brakexr bdox. .

matexial: )

miéc. elfectrical pards,ecoated wirne,etc. . £0.0

5 hra. Lakox $20.06 pex ha. 100.0
s“b‘toul - A WY EE AR E R SE PR U ET AR SDEEWRR LD .oy - & 49 $ 954-01

http://image.azcc.gov/scripts/cgi/dwisdocket2.p]?COMMAND=4&SESSIONID=DdP5JY... 7/22/2008
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T. & F. Enterprises. inc. *

Maxch 13,7003

Page ¢ _ ’
Rebuild guarfer dispemex.
? has. Laboa  £20.00 pex ha. $  40.¢
Rexood bailding.
mtz.mt: -
xoofing malerial masting,nails, ele. 40.¢
3 kas. Labox $20.60 p&i has. &0t
Reaide bullding,avinsulale voids. .
malerial:
4diding § acxewas 20.¢
4 hus. Labox $20.00 88.¢
Reinstatls signs,
172 hx. Labox $20.00 p 10.¢
Repainl building outside § txim.
malendial:
7 gquaxl blue purint, 4 quarts while paing 18.4
2 1/2 has. fLabox $20.00 o 50.¢
Paint posts,dig holes,place posts NOTE -
. Baier Company needs 10 conchete poats.
materdad:
4 - braxiexr poata 40.4
Z kas. Labor  $20.30 pex hx. £0.¢
Resed guarlea dispenasex ¢ gallonage :
1/t ha. labor $20.00 pex hx. 18.4
Locate 1% cui off valve.
4 has., backhoe $65.00 248.0
10 has. Labox $20.04 206.¢0
Backfils § clean up.
1 kx.  backhoe $55.00 © #5.0
Build watexr valve box.
malerial:
: . 14 - $X8X16 dlocks 36.0
i 2 hra., Labox  $20.80 pex ha, 46,90
Nake box ccovex gut of plate aieel,
mederial
)}:“ sleed ptagz §:.g
! ha. Llaboa $20.00 .
Toul bizl iiiiiiiii A EE B R Ik JE B AR AR AR 2 IR IR IR 2R F R S R CEE BE IR R R U AP SFEE BRI R RN I Y s”g;!&a

|
|
\
| http://image.azcc.gov/scripts/cgi/dwisdocket2.pl?COMMAND=4&SESSIONID=DdP5JY...  7/22/2008
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& F. Enterprises, Inc.

CONSTRUCTION + WRECKING
ROCCA3272 - ROCIDHPODE -~ ROCIAS0ES
c-02 A-12 K-52

(V28) 767-3477 :
fhons & Pax DOLAN BPRINGS, ARIIONA B4

£ 0. Box 8

April 16,2008

ML Tiplon Waiex Lo., Inc, . Z:

P. 0. Box 38
Dolarn Springs, Arizons 16441

Re: Stand Pipe Statement

Paice of aland pipe bid §100.00
Approved 4-04-2088 special meeting

Installation of 4" valve not on bid

4 hrs. labox $25.00 pex hi. 100.00
#$7X6* nipple fox valve 20.00
Re-plumb watfer infet pipe

¥ - 2" 99 elbowas PUC $.08
R Lt
1 ha. Mnﬁ ﬂs.gg pex ha. 25.00
Build walexr Zauck §ill ped and mpproach, nol onr bid

1 ka. brekhoe 45.49
Total cost of sland pipe installatiom al spring Lank,

conpleled 4-15-08 $219.00

http://image.azcc.gov/scripts/cgi/dwisdocket2. pl?COMMAND=4&SESSIONID=DdP5JY...  7/22/2008
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| , :
May. 2. 2008 10:40AM  SUPERVISER BYERS Ko 1381 P 2
‘ ,

MOHAVE COUNTY BOARD of SUPERVISORS

N —
PR, BRLTO00 700 Wast Bosle Steel mm
Welsly - swaoomoieee a1 « (Rl Y501
Dievict ¢ Oyt 2 Distvict 3

iy " TomBooowes Bustee D, Jotewon
Foor {B00) T1B-4088

200k pon Srpacaion b xz us

Apsil 25, 2008

Mike Glesson

Chairmen

1300 W. Washington St. Y* Hoor
Phocaix, A7, 850072929

Dear Chairman Gleason,

1 am ssking for your semistencs in a0 important matter for sogoe citizeos in my district. 1
am a0t spoaking for (he comprietc Mobave County Rownd of Supervisors, but only for
miysclf us Dist. | supervisor and cur shared constituents.

‘mcMmmtﬁpw-WmCmminwymmmm&thmkaf
the Dalan Springs ares. The drca’s watir defivery indrastuctee fosves & lof to be desired.
And, unforiunstely, the compeny has had sove bud tuanagement in the past.

Now, both the cuwnpey.aad the poopic they orve ave in trouble, Mot Tipion Water
Company is on the edge of bankruptey. They owe slose 10 $78,000 in back taxes, which

cabnot be forgivan, mmmmmwmmbmkmm&ﬁwm
aasigtance.

They bave 746 rosiers. Anmwmnﬂmpammﬂdmpmm
oure of thodr baok ey, Once that is peid off, we.at the county could beip them
reargenizc and save that water utility. Wo could then resch out and fry o get them some
mwmhm«:&eﬁrh

Tf they don’t get this mumreﬁen by the time they would g8t a rate casc togather, it
would be too latz. Only the Arizons Corparation Cosemission has the sbility to allow

them to plaoc this $10 mocharge lifesaver. '[he majusty of the Dolan Springs community
is behind this cffort. Of course, there are glways poing io be a few who doa’t want 10 pay
lkmm&&nﬁqmlhhﬁmwmmwmcw&y

http://image.azcc.gov/scripts/cgi/dwisdocket2. pl?COMMAND=4&SESSIONID=DdP5JY...  7/22/2008
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PO, Box 38, 19996 Trormeod Drive, Doln Springs, AZ 85441
928-757-3713 Fux: 928-767-3053

M=y 7, 2008

Arissan Corporation Commission

' 1300 W. Waskington
Phoouix, Arieons 95007-299¢

RE:  Docket No. W-§2105A-84-0500
Docket No. W-A2105A-83-8343 and Wecksdon Ne. 67162

- Dear Comusissioners,

mmmmmm,mhmwmm“d
Habllities in order ts rednce ite indebtodness and Socome x salvent company.

Mt Tipton Water Conspuxy, Inc owns & rwwtal building, which if seld, could roduce sur
indehtodness. With the slimbing ossts of muiutenance, wtilities, insurxace ans taxes, we
fimd this balliiug ust to be oost efective. Mit. Tiptou Water Compuny, Ine was st ons fime
twe separate ompanias, with two separate offfices. Dwee combined, thers was no soed for
twe offices, med sus wax divided 1980 two uults aodd each was renied. 1Y sold, this property
mmmmmmmmmmammm-m
Coxspuny, Inc.

MMiMuwmAhdhmwMWﬂuan
W%sﬁnmmm’w&twwmm
Corparation Commission. ‘When vhiting the Arisoas Corporation Cemunissten website, 1
Mummnm&”nsu&mwnamﬂmum.
Please sdvice w1 in what the ptocess Mit. Tiyton Water Comtpany, Inc s follow.

We thank you for your comsideration tx this matier.

http://image.azcc.gov/scripts/cgi/dwisdocket2.pl?COMMAND=4&SESSIONID=DdPSJY...  7/22/2008




15996 Ironwood Drive P.O. Box 38, , Dolan Springs, AZ 86441
928-767-3713 Fax: 928-767-3053

Docket Control Center

Arizona Corporation Commission
1200 West Washington St.
Phoenix, AZ 85007

Re: Docket No. W-021055-08-0262
Mt. Tipton Water Company

Please find enclosed a copy of the letter that was sent to all Mt. Tipton Water Co.
customers as required for our emergency rate increase request.

Please note we are also enclosing a copy of the Staff Report and receipt for the
mailing of the letter.

If you should have any questions please do not hesitate to contact me.
Thank you very much.

Sincerely,

Charlotte Cleveland
Mt. Tipton Water Co.-

Cc: John Janik
President

EXHIBIT

N2
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PUBLIC NOTICE OF THE HEARING ON
MOUNT TIPTON WATER CO,, INC.’S

APPLICATION FOR AN EMERGENCY RATE INCREASE
Docket No. W-02105A-08-0262

Mount Tipton Water Co., Inc. has requested that the Arizona Corporation Commission
determine whether an emergency rate increase of $10.00 per customer should be granted.
The Commussion will determine whether an emergency exists and may, based on the
evidence presented at hearing, deny the request or approve an interim rate either higher or
lower than that requested by Mount Tipton.

The Commisston will hold a public hearing on this request beginning August 25, 2008,
at 10:00 a.m., in Hearing Room #1 at the Commission’s offices, 1200 West Washington
Street, Phoenix, Arizona. Customers may attend the hearing and make public comments
or file written comments with the Commission. Written comments may be submitted by |
e-mail or by mailing a letter referencing Docket No. W-02105A-08-0262 to:

Anzona Corporation Commission

Consumer Services Section

1200 West Washington St.

Phoenix, AZ 85007
For a form to use and instructions on how to e-mail comments to the Commuission, go to
http://www.azce.gov/divisions/utilities/forms/public_comment.pdf. If you requure
assistance, you may contact the Consumer Services Section at 1-800-222-7000.

Interested parties may intervene by filing a written motion to intervene with the
Comuussion no later than August 18, 2008. If representation by counsel is required by
Rule 31 of the Rules of the Arizona Supreme Court, intervention will be conditioned
upon the intervenor’s obtaining counsel to represent the intervenor. For information
about  requesting  intervention, visit the  Commission’s  website  at
http://www.azce.gov/divisions/utilities/forms/interven.pdf, or contact the Commission’s
Consumer Services Section at 1-800-222-7000. Failure to mtervene will not preclude a

customer from appearing at the hearing and making a statement on the customer’s own
behalf

The application and all filings are available on the Commission’s website
(www.azce.gov) using the e-Docket function.

The Commission does not discriminate on the basis of disability in admission to its public
meetings. Persons with a disability may request a reasonable accommeodation such as a
sign language interpreter, as well as request this document in an alternative format, by
contacting the ADA Coordinator, Linda Hogan at Lhogan@azcc.gov, voice phone
number 602-542-3931. Requests should be made as early as possible to allow tine to
arrange the accommodation.




STAFF REPORT
UTILITIES DIVISION
ARIZONA CORPORATION COMMISSION

MOUNT TIPTON WATER COMPANY INC.

DOCKET NO. W-02105A-08-0262

APPLICATION FOR A

EMERGENCY RATE INCREASE

JULY 11, 2008




STAFF ACKNOWLEDGMENT

The Staff Report for the Mount Tipton Water Company Inc., (“Company™) application
for an emergency rate increase, Docket No. W-02105A-08-0262, was the responsibility of the
Staff members listed below. Charles R. Myhlhousen was responsible for the review and analysis
of the Company’s application and recommended emergency rate requirements. Dorothy Hans
was responsible for the engineering and technical analysis. Guadalupe Ortiz was responsible for

reviewing the Commission’s records on the Company and for reviewing customer complaints
filed with the Commnission.

A Qg@g A %ZM dggggm 2
Charles R. Myhlhousen

Public Utility I

o (/ :
Dorothy Haing
Utilities Engineer

Gredelyps G,
Gualalupe Ortiz,/
Public Utilities Consumer Analyst I




EXECUTIVE SUMMARY
MOUNT TIPTON WATER COMPANY, INC.
DOCKET NO. W-02105A-08-0262

Mount Tipton Water Company Inc. (“Mount Tipton” or “Company”) 1s a non-profit
cooperative that is engaged in the business of providing public utility water service exclusively
to Arizona customers in Mohave County. The Company operates a water system n a certificated
area centered in Dolan Springs, Arizona and is currently providing service to approximately 742
customers. The Company service area is approximately 11 square mules.

The Company stated that it filed an emergency rate application because it 1s necessary for
it to find a way to increase its cash flow to cover operating expenses and increase water
availability to its customers.

The emergency surcharge is needed to help the Company pay past due accounts payable
in the amount of $86,831, to make needed repairs to keep the system operational and do
maintenance in the amount of $62,888, and have funds for other contingencies in the amount of
$26,032. See Schedule CRM-1.

The Company had several repair emergencies over the last two years. These consisted of
Jeaks and breaks in the distribution system, well pumps going down, and an unexpected winter

freeze. These have helped to put the Company in a difficult financial situation and short of
funds.

In the month of June 2008, the Company had a leak in the distribution system, electrcal
problems and a pump leak which added to the difficult financial condition of the Company.

The Company also had a pump on one of its wells fail and had to be replaced. In order to
do this, Mr. Jacoby, the acting president of the board loaned the Company the money for the new
pump.

Situations such as the ones above bring hardship to the Company. If this type of situation
continues, the Company’s ability to maintain service 1s in serious doubt.

The Company filed an emergency rate application with the Commuission on May 23,
2008. The Company is proposing a surcharge of $10.00 per customer, per month for a period of
twelve months. This would result in additional revenue of approximately $7,420, for each month
and totaling $89,040 over 12 months. This would be in addition to the Company’s current tariff.
See Schedule CRM-2. This would increase the typical residential meter customer’s monthly bill
by approximately 29.57 percent.

Staff comcurs with the Company’s proposed surcharge of $10.00 per customer, per
month.




Staff recommends:
Approval of the application using the Company’s requested rate.

The interim rates stay in affect until December 31, 2009, or until an order 1s issued in the
permanent rate case, whichever comes first. However, 1f the Company’s permanent rate

case filing is not found to be sufficient by July 31, 2009, the interim rates shall cease on
July 31, 2009.

The interim rate be subject to refund pending the decision resulting from the permanent
rate increase case required to be filed in this proceeding.

The Company post a bond or a letter of credit with the Commission in the amount of
$89,040, with the Comimission prior to implementing the emergency rate increase
authorized in this proceeding.

The Company be directed to file, within 30 days of the decision, a revised rate schedule

reflecting the emergency rate increase with Docket Control, as a compliance item 1n this
docket.

The Company notify its customers of the revised rate, and its effective date, in a form

acceptable to Staff, by means of an insertion in the Company’s next regularly scheduled
billing.

The Company file a full permanent rate case no later than April 30, 2009, using a
calendar year 2008 test year.

Before the emergency rates become effective, the Company file its 2008 annual report
with the Corporations Division and be in good standing.

The Company pay the amount of past due property taxes before a decision is 1ssued 1n the
subsequent full permanent rate case or within 12 months from a decision m this instant
case, which ever is first.

The Company be required to develop an additional water source before adding storage.
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Mount Tipton Water Company
Docket No. W-02105A-08-0262
Page 1

INTRODUCTION

On May 23, 2008, Mount Tipton Water Company Inc. (“Mount Tipton” or “Company”)
filed an application for an emergency rate increase with the Arizona Corporation Commission
(“Commission™). On June 13, 2008, a procedural order was 1ssued setting July 25, 2008, as the
date for the hearing on the application.

BACKGROUND

Mount Tipton is a non-profit cooperative that is engaged m the business of providing
pubic utility water service exclusively to Arizona customers in Mohave County. The Company
operates a water system in a certificated area centered in Dolan Springs, Arizona. The Company

" service area contains approximately 11 square miles.

The Company is a class C utility engaged in the business of providing potable water
Service.

The current rates have been in effect since September 1, 2004, per Decision No. 67162.

CUSTOMERS

The Company provides water service exclusively to Arizona customers in Mohave
County. The Company provides service to approximately 742 customers. There are 697
residential, 44 commercial customers and one school.

A review of the Consumer Services Section database revealed that there were 24
complaints from year 2005, through present. The majority of the complaints were for quality of
service and billing. All complaints have been resolved and closed.

ENGINEERING ANALYSIS

Staff concludes that the Company does not have adequate production capacity to service
its existing customers. See the attached Engineering Report.

COMPLIANCE
a

F

/ According to the Corporations Division, on May 23, 2008, the Company’s annual report
‘7/ was retumed for corrections. As of June 25, 2008, the Company has exceeded its 30-day grace
/ penod for resubmutting the corrected 2008 annual report, and is therefore considered to be not i

/ Good Standing. The Company is not in compliance with the Corporations Division.

\ Arizona Department of Environmental Quality has determined that the system 1s
N\ currently delivering water that mects the water quality standards required by the Anzona
Administrative Code, title 18, Chapter 4.




Mount Tipton Water Company
Docket No. W-02105A-08-0262
Page 2

The Company is not located in any Anzona Department of Water Resources (“ADWR?”)
Active Management Area (‘“AMA”). ADWR has determined that the Company is in comphiance
with departmental requirements governing water providers and/or community water systems.

The Company is not current in its property taxes.

CONDITIONS NECESSARY FOR EMERGENCY RATE RELIEF

General conditions necessary for interim emergency rates mclude:

A sudden change that causes hardship to a company.

A company 1s insolvent.

A company’s ability to maintain service (pending a formal rate determination is in
serious doubt.

W) b =

SUMMARY OF COMPANY’S JUSTIFICATION FOR EMERGENCY RATE RELIEF

According to the Company’s application, its current rates do not provide sufficient
revenue to enable Mount Tipton to be financially viable and there are serious doubts that the
Company can maintain service.

The Company stated that it filed an emergency rate application because 1t 1S necessary
and must increase its cash flow to cover operating expenses and increase water availability to 1ts
customers.

The emergency surcharge is needed to help the Company pay past due accounts payable
in the amount of $86,831, to make needed repairs to keep the system operational and do
maintenance in the amount of $62,888, and have funds for other contingencies in the amount of
$26,032. See Schedule CRM-1.

The Company had several repair emergencies over the last two years. These consisted of
Jeaks and breaks in the distribution system, well pumps going down, and an unexpected winter
freeze. These have helped to put the Company in a difficult financial situation and short of
funds.

In the month of June 2008, the Company had a leak in the distribution system, electrical
problems and a pump leak which added to the difficult financial condition of the Company.

The Company also had a pump on one of its wells fail and had to be replaced. In order to
do this, Mr. Jacoby, the acting president of the board loaned the Company the money for the new

pump.

Situations such as the ones above bring hardship to the Company. If this type of situation
continues, the Company’s ability to maintain service is in serious doubt.




Mount Tipton Water Company
Docket No. W-02105A-08-0262
Page 3

STAFFE’S ANALYSIS

Staff reviewed the emergency rate application. Staff submitted a data request to the
Company to obtain additional information. Staff reviewed the additional information including

un-audited financial statements. Staff had several telephone conversations with Company
personnel.

Staff reviewed the Company’s past management practices and financial mmformation that
were available. The Company is unable to pay current bills. The Company capnot make
necessary system repairs and may not be able to continue service. The Company has past due
accounts payables of $86,831, needed repairs in the amount of $62,888 and other cash needs for
other contingencies of $26,032. See Schedule CRM-1.

The Company is proposing a surcharge of $10.00 per customer, per month for a period of
twelve months. This would result mn additional revenue of approximately $7,420 each month and

totaling $89,040 over 12 months. This would be in addition to the Company’s current tariff. See
Schedule CRM-2

Staff concurs and recommends a surcharge of $10.00 per customer, per month.

CONCLUSION

The Company’s current rates do not provide sufficient revenue to pay its operating
expenses and enable 1t to correct its production capacity and keep the system operational. The

Company 1s not current on its property taxes, accounts payable, and cannot make needed repairs
and perform required maintenance on the system.

Staff concludes that Mount Tipton’s condition satisfies the critena to qualify for
emergency rates. The Company 1s not currently providing adequate service, and there is no
reasonable expectation that it could begin to provide adequate service at existing rates.
Implementation of the requested emergency rates may prevent further detenioration i the
condition of this water system and the Company’s finances.

The Company only requested $89,040 1n its emergency rate application not the $175,751
that 1s shown on Schedule CRM-1. The $89,040 will be enough to help the Company financially
until a decision is issued in a full permanent rate case.

STAFE’S RECOMMENDATIONS

Staff recommends:

e Approval of the application using the Company’s requested rate.

— e 1




Mount Tipton Water Company
Docket No. W-02105A-08-0262

Page 4

The interim rates stay in affect until December 31, 2009, or until an order is issued m the
permanent rate case, whichever comes first. However, if the Company’s permanent rate

case filing is not found to be sufficient by July 31, 2009, the interim rates shall cease on
July 31, 2009.

The interim rate be subject to refund pending the decision resulting from the permanent
rate increase case required to be filed in this proceeding.

The Company post a bond or a letter of credit with the Commission in the amount of
$89,040, with the Commission prior to implementing the emergency rate mcrease
authorized in this proceeding.

The Company be directed to file, within 30 days of the decision, a revised rate schedule

reflecting the emergency rate increase with Docket Control, as a compliance item in this
docket.

The Company notify its customers of the revised rate, and its effective date, in a form

acceptable to Staff, by means of an insertion in the Company’s next regularly scheduled
billing.

The Company file a full permanent rate case no later than Aprl 30, 2009, using a
calendar year 2008, test year.

Before the emergency rates become effective, the Company file its 2008 annual report
with the Corporations Division and be in good standing.

The Company pay the amount of past due property taxes before a decision is issued in the
subsequent full permanent rate case or within 12 months from a decision in this instant
case, which ever 1s first.

The Company be required to develop an additional water source before adding storage.




Mount Tipton Water Company Schedule CRM-1
W-02105A-08-0262
Emergency Rate Application 5/23/2008

Cash Flow From monthly profit and loss statements

January February March April May
2008 2008 2008 2008 2008
Gross Revenue $ 28,167 $20,697 $ 20,897 $ 22574 $ 26,312
tess: Hook-up fees 2,400 - 800 275 -
net revenue 25,767 20,697 20,097 22,299 26,312
Expenses 26,779 26,745 22,036 23,359 23,997
less: Depr expense 6,163 4730 4,730 4,790 4,790
Net operating expenses 20,616 22,015 17,306 18,569 19,207
Net Revenue less: net expenses 5,161 (1,318) 2,791 3,730 7,105
Interest expense 1,781 1,991 1,647 1743 1755
Operating income $ 3,370 $(3,309) % 1,144 § 1,987 % 5,350
Cash Flow does not include past due accounts payables o $ 86,831
With Without
Accounts Payable Property taxes  Property taxes
Current $ 6,095 § 6,095
1-30 days past due 5,210 5,210
31-60 days pst due 2,707 2,707
61-90 days psst due 2,964 2,964
over 90 days past due 69,856 $ 38,312
Total $ 86,831 $ 55,288
Property taxes past due $ 15,232
. 16,312 $ 69,856 A/P over 90 days
$ 31,544 31,544 Less: Property taxes
$ 38,312 Other A/P over 90 days balance
Needed Repairs and Maintenance
Clean well casing seven wells $ 5,250 TJOTAL FUNDS NEEDED
Rebuild three transfer pumps 3,000 Accounts Payable
Peplum and install transfer pump 3,000 Repairs & Maintanence
Bladder repair or replacement 5,000 Additional unexpected emergenc
Polly storage tank Chambers well 8,000 TOTAL
Poily storage tank downtown area 8,000
Move water u-haul station 5,000 The Company wants
Remove gaivanize pipes 7,500
Replace scales 160
Secure hatches,modify ladders and man ways 940
chiorination injector valves at each well site 738
Repair portable chlorine injection pump 1,500
Replace fire hydrant 2,800
Replace company truck 6,000
application to become DWID 8,000
TOTAL $62,888

Emergency fund for other contingencies $26,032

$ 86,831
$ 62,888
3 26,032
$ 175,751

$ 89,040




Mount Tipton Water Company Schedule CRM-2
W-02105A-08-0262

Emergency Rate Application 5/23/2008

Calculation of emergency rate charge

Company's Calculation

Number of current customers Months 742
Proposed surcharge per custorner per month $ 10.00
Proposed revenue generated per month $7,420.00
Proposed revenue generated for 12 months 12 $ 7,420 $ 89,040

Company is asking for the emergency rate for 12 months.

Staff's Calculation

Number of current customers 742
Staff's recommended surcharge per customer per month $ 10
Recommended revenue generated per month $ 7,420

Recommended revenue generated for 12 months 12 $§ 7,420 $ 89,040




ATTACHMENT 1

MEMORANDUM
DATE June 24, 2008
TO: Charles Myhlhousen
Public Utilities Analyst III
FROM:  Dorothy Hains, P.E. BH
Utilities Engineer
RE: Emergency Rate Increase Application for Mount Tipton Water Co., Inc.

(Docket No. W-02105A-08-0262)

Introduction

Mount Tipton Water Co. (“Company” or “Mount Tipton™”) is located approxumately 35
miles northeast of the City of Kingman in Mohave County. The Company’s service area
contains approximate 11 square miles. As of December 2007, the Company was serving
approximately 750 customers. On May 23, 2008, the Company filed for an Emergency Rate
increase. According to the application, the Company’s request for emergency rate relief is based
on “the increasing costs of daily operations” and to “increase our water availability to our
customers.” If the emergency rate relief request is granted, the additional funding generated
would be used to complete water system repairs and upgrades.

Mount Tipton has informed Staff that ADEQ has scheduled a follow-up Operation and
Maintenance inspection for a compliance status check of the above requested repairs for July 9,
2008. The Company indicated that it 1s concerned that ADEQ might impose a fine against the

Company if the needed system repaus are not being addressed and therefore an emergency
exists.

System Analysis

According to water use data submitted by the Company, the Company has eight wells
producing 204 gallons per minute (“GPM™), eleven storage tanks (total capacity of 618,500
gallons), and a distribution system serving 748 service connections as of December 2007. The
system lacks adequate production capacity to serve the Company’s existing base of customers.
However, the Company stated that additional storage capacity is needed and 1s planmng, 1f the
emergency rate relief is granted, to construct additional storage at an estimated cost of $86,055.

Staff's analysis indicates that the Company’s existing well production is inadequate while
the Company has storage capacity to serve approximately 1,250 additional customers.
According to the histoncal annual report data, the Company’s annual average growth 1s only 5




Mount Tipton Water Company
Docket No. W-02105A-08-0262
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customers per year. Therefore, Staff recommends that Mount Tipton develop an additional
source of water as opposed to spending any relief funds constructing a new storage tank.

Arizona Department of Environmental Quality (“ADEQ”) Compliance

Staff received a memorandum from ADEQ dated March 31, 2008, in which ADEQ stated
that it has determined the water system is in compliance with ADEQ requirements and 1s

currently delivering water that meets water quality standards required by Arizona Administrative
Code, Title 18, Chapter 4.

Arizona Department of Water Resources (“ADWR?”) Compliance

The Company is not located in any ADWR’s Active Management Area (“AMA™). Staff
received a memorandum dated June 16, 2008 from ADWR stating that ADWR has determined
that Mount Tipton is currently in compliance with departmental requirements governing water
providers and/or community water systems.

Arizona Corporation Commission (“ACC”) Compliance

A check of the ACC Compliance Section Compliance Database indicates that there are currently
no delinquencies for Mount Tipton.
Summary
Conclusions
1. ADEQ has determined the water system 1s compliance with ADEQ requirements and

is currently delivering water that meets water quality standards required by Amzona
Administrative Code, Title 18, Chapter 4.

2. A check of the ACC Compliance Section Compliance Database indicates that there are
currently no delinquencies for Mount Tipton.
3. ADWR has determined that Mount Tipton is in compliance with departmental
requirements governing water providers and/or community water systems.
4. Staff concludes that the Mount Tipton water system does not have adequate production
capacity to serve the Company’s existing base of customers.
Recommendations
1. Staff recommends that Mount Tipton develop an additional source of water as opposed to

spending any relief funds granted as a result of this application on constructing a new
storage tank.
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MOHAVE COUNTY BOARD of SUPERVISORS

P.0. Box 7000 700 West Beale Street Kingman, Arizona 86402-7000
Wabsite - www.co.mohave.az. us TDO - (928) 753-0726
District 1 District 2 District 3
Pete Byers Tom Sockwelt Buster D. Johnson
(928) 7530722 (928) 758-0713 (928) 453-0724

Fax (928) 718-4955
e-mail: pete.byers@co.mohave.az.us

April 25,2008

Mike Gleason

Chairman

Arizona Corporation Commission
1300 W. Washington St. 1* Floor
Phocnix, A7 85007-2929

Dear Chairman Gleason,

I am asking for your assistance in an important matter for some citizens in my district. 1
am not spcaking [or the completc Mohave County Board of Supcrvisors, but only. for
myself as Dist. | supervisor and our shared constituents.

The Mount Tipton Water COmpé;ny 1s a very necessary service provider for the people of
the Dolan Springs area. The arca’s watcer delivery infrastructure Icaves a lot to be desired.
And, unfortunately, the company has had some bad roanagement in the past.

Now, both the company and the pcople they serve are in trouble. Mount Tipton Water
Company 1s on the edge of bankruptey. They owe close to $78,000 in back taxes, which
cannot be forgiven. The only way we can get them back on track is through your
assistance. ‘ ‘ :

They have 746 meters. An emergency surcharge of $10 per meter would help them take
care of their back taxes. Once that is paid off, we at the county could help them
reorganize and save that water vtility. We could then reach out and iry to get them some
grants to get them back on their feet.

If they don’t get this emergency relief, by the time they would get a rate casc together, it
would be too late. Only the Arizona Corporation Commission has the ability to allow
them to place this $10 surcharge lifesaver. The majority of the Dolan Springs commuunity
is behind this effort. Of course, there are always going to be a few who don’t want o pay
for anything, but they will be the first to complain when they come up dry.




Mt. Tipton water Company
P.0. Box 38

15996 N. Ironwood Drive

‘Dolan Springs, AZ 86441
phone: 928-767-3713 or 767-3298
Fax: 928-767-3053

FaX

Date: July 1, 2008
FAX #: 602-542-0766

To: ACC _
porothy Haines

From: Judy Morgan

Pages (including fax cover): 4




15996 Ironwood Drive P.O. Bex 38, , Dolan Springs, AZ 86441
928-767-3713 Fax: 928-767-3053

June 26, 2008

Arizona Corporation Commission
Attn: Dorothy Hains

1200 West Washington Street
Phoenix, AZ 86441

RE: Emergency rate increase information request
Dear Dorothy,

On March 15, 2007, Andy Wilson from ADEQ inspected the MTWC system.
Recommendations were made, and for various reasons, not all deficiencies have been
addressed. We are concerned that a fine could be imposed because of the repairs that
have not vet been addressed, therefore an emergency exists. Mr. Wilson will be making a
complete inspection of the system on Wednesday, July 9, 2008 at 9:00 a.m.

Well # 5, known to the system as Chambers Well is in need of a pressure tank repair or
replacement. This has been a recurring issue, and often needs attention. We are waiting
on a written quote for replacement of a bladder tank. Our estimate is $3,500.00 for that
repair, plus labor to install. When this bladder stops working, approximately 200 people
will be out of water, therefore an emergency exists.

One Hydrant needs replacing, this is essential to the safety of our commupity. The cost
to replace is $2,724.00, therefore an emergency exists,

Two transfer pumps have recently bumed out. One pump has been ordered and should be
hete on Monday, July 7, 2008, and another on order. Cost is $2,200.00 each. If the
pump in place seizes, an emergency will exist.

Extra storage is nceded. $86,05510 See attached sheet.

Additional sources are needed, but were not inctuded in our report. A quote is pending.

Thank you for your consideration.

Judy Morgan




. PRECISION PUMP INC | Estimate

4214 BERTSOS DR .
43 , R o Date | Estimates
1AS VEGAS, NV 85103 —— 206091
&ar'ﬁe I Address
MT. TIPTONWATER | .
PHONE: 928-767-3713- =AX E i
| PAX: 9287623053 x
Ate gudy JUL 0 2 2003
Project
Description oy Bate = |  Total
1 PUMPS GOULDS 35VBK-5 1 235600 2,356.00
FREIGHT IN 128000 12800

ANY QUESTIONS PLEASE FEEL FREE TQ CALL. THANKS,

Subtotal £2.484.00
- Liod T
Sales Tax (7.75%]) £0.00

Total §2.484.00
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MT. Tipton Water Co., Inc.
May 16, 2008

K PRlCING SUMMARY

Materials and labor to ;nstall a tank per "ITEM | of this proposal $ 8005281 | & 80, 052 81
Offloading and Staging of materials at jobsite (Within 100°Ft from tank pad) $ 870.00 Included
Design Ergneeﬁng Submittals for Tank & Foundation $ 350.00 included

Freight of materials from factory to jobsite Dolan Spring, AZ $ 2,800.00 | § 2,800,00
. State Sales Tex Mohave county @ 6.300% $ 3202291 $ 3,202.29

THE TOTAL NET PRICE FOR "ITEM I" OF THIS PROPOSAL IS: _ $86,055.10

Bricos arp valid for fifleen (15) days.

SPECIAL OPTIONS

See excoplion notes balaw)

Foundation § S T Others.

wAbove prices are for materials only and o tot include lehor or salps texes unjess specifitally nated.™"

STANDARD SCHEDULE OF VALUES AND ESTIMATED SGHEDULE
] e CMPLET)

1% Award/Receipt of PD!Depos;t: DS/Z:HOS 05/23/08 $ 1,000. 00
15% Submittal Delivery for Customer Approval: 05/25/08 06/22/08 $ 12,908.27
5% Release of Materials for Fabrication: D6I24108 09/09/08 5 30,119.29
25% Material Delivery & Crew Mobilization: 09/11/08 09/15/08 $ 21,513.78
20% Eraction / Installation of "ITEM I 08/17108 09/26/08 5 17,211.02

0% Hydro-Testing & Crew Demobifization: (9/26/08 0927108 5 -

4% Project and Document Close-out: 08/28/08 05/30/08 $ 3,302,76

100% ESTIMATED COMPLETION DATE & AMOUNT PAID:| 09/30/08 3 86,055.10
Note:

The schedule may ba expedited if requlrad #ud mguested by custoer. Above schodoly is anly an estimate and not (quiatanteed. Above schedile iz hased on subraital
of the regoired decuments, Information, and scheduled payments on or hefore the phove poted stort date, Scheduls i subloct to changes, And may change. Wonther.
enginecring time, tabrieation time, site conditions/access, buiiding departtaent delays. and rustomer BSpenie time may affect the above schedule, Customar &
responsibié for providing all of the rdquired documents and joby specifiv information in a1 timely mannar ta aveld delays, Pragress paymenis are dur on the TRElusl™
stard dat of sach phase nomd sbove and may be combinad or aceelerated, A 1.8% fnarce charys will e added o =il invaices not paid on malanty,

BHOHENAL KECEBYRNGE BUR S T e e
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This pmpoqal i¢ srcepied by the undersig r-d o noted belaw sndt hereby g

e
.|‘

B

es BH Tank the authorizﬁtmn Yo proceed wilh rhe engineoring d‘es«gn
for the tank(s) as notod here in tltis proposal. The undersigned certifies that he/she is autharized to sign end purchase fhe tem(s) as dascribed hers

in this proposal, Signature of this proposai confirms acceptance of this proposal as written jacluding design, schedules, terns and conditions.

Accepted by: MT. Tipton Water Co., Inc.

Autharized Signature ) Date
Sincerely,
BH Tank, Incorporated Print Nama Title
R . L“ R"ey BH Tank, Incorporatad is a dba of BH Tank Works, Inc. Our California
Reginald L. Riley Contractors License Number lg 692-551 Class C-51 and A.
Bolted Tank Sales Engineer

Paga (5] of (5}
801 Noble Street « Madera, California 93637 « Phone: (559) 662-0800 « Fax {559) 662-0601

Qunte No: 1836-0616-088

Quote No: 1836-0518-061




MOHAVE COUNTY TREASURER

700 W. Beale Street ¢ P O Box 712 ¢+ Kingman, AZ 86402-0712
Tel: 928-753-0737 ¢ Fax: 928-753-0788
Inside Mohave County Toll Free: 800-420-6352

Lee E. Fabrizio —_ Jar‘let Barker
Treasurer ) Chief Deputy
lee.fabrizio@co.mohave.az.us janet.barker@co.mohave.az.us

April 9, 2008

”IIIII”IIIIII‘IIIIIIIII”III“ :
MT TIPTON WATER CO INC
JUDY MORGAN/OFFICE MANAGER
PO BOX 38 ‘
DOLAN SPRINGS, AZ 86441 T

Reference: Parcel Number 91741110 (Cientrally Assessed from 31 ;9-1 8-408 & 409)

Dear Ms. Morgan: _;
It has recently come to our attentlon that. property taxes for 197«6“through 1997 have

not been paid to either of th bove ned: parcels whlch are now centrally assessed.
There are also taxes owin thereegpt I y=as sessed‘ parcel number for 2004 through
2007 taxes. Even though ou may not have been the owners of these parcels at that time,
the outstanding taxes have é%ecome your responsnblhty The taxes follow the property, not
the owner. If an individual p p,,urchased a tax lien a%""‘f’filst these parcels, it could affect the
legal status of your parcel. %é

R

p; f’" -
If you dealt with a title comp?@y when _you purchased this property, the information about
the balance to the previous’ parcels sh@glgjave surfaced at that time. If a title company did
handle your purchase, you rga ‘want to contact that ﬁtle company and have them assist
you with this problem. é’ ’;ﬁjﬁ’ / x.: t

Your portion of the outstandmgmfaxes mterest fges and penalties amounts to $2,592.12
for 1976 through 1997, and $74,332.93 for 206{} through 2007, for a total of $76,925.05 if
paid by April 30, 2008. If paidt etv,veen May 1, ZOQS and May 31, 2008, the amount owing
will be $77 786 28 Payable W|t ashlers check or money order ONLY.

B e ":&{% R A
We appreciate your prompt attentlon to thrsamatter If you have any questions regarding
your property taxes, please feel free to call me at the extension shown below, or if you prefer,
send an e-mail.

Fuide
ok
Sincerely, : /.‘OMJ ) f : C6 e
Lee E. Fabrizio NG el 20 449, 77
Mohave County Treasurer G” ~ :
oM 0" o > SEND wsm7BN o

By: Cindy Leduc a7 E puAre= 72 JFE

Office Assistant

Ext 4122

.. cindy.leduc@co.mohave.az.us . . - o




Vender

USDA Reserve Transfer
Precision Pump, Inc.

Prime Fabrication & Supply

| G.l.Paustell, Jr.
| G.l.Paustell, Jr.
| G.l.Paustell, Jr.
Gary Guffey
Darrell Franklin
Julie Travis
Judy Morgan
Tim Clark
Dessert Water Svs.
Chloride Water District
Dolan Station
Dennis Waller
Daniel Travis
T&F Enterprises
Sunflower Concrete
Precision Pump, Inc.
Hughes Supply
T&F Enterprises
T&F Enterprises

USDA Reserve

Black Flag Emergency

June 2008
Discription

Emerg. Black Flag funding
Pump for Well # 1 to be returned
Parts for Precision Pump to be ret.
Water Haul to mid range

Water Haul to mid range

Water Haul to mid range
Overtime Wages Black Flag
Overtime Wages Black Flag
Overtime Wages Black Flag
Overtime Wages Black Flag
Overtime Wages Black Flag
Water Haul to mid range

Water Haul to mid range

Gas

Reimb. Mileage to Vegas

Reimb. Mileage & Stipend to Tuson
interconnection installation pump
Repair Leaks black flag
Replacement pump Less return *
Repair Parts for main line leak
Interconnection repair

Bee & P.F. Tee Repair

TOTALS

BALANCE

Debit

$800.00
$201.80
$720.00
$260.00
$200.00
$246.00
$540.80

$99.00
$193.50
$606.94
$747.34

$411.73

$55.11
$231.75
$240.00

$310.00

$1,684.00
$513.90
$75.00
$1,336.80

$9,473.67 $12,920.00

Credit Balance
$12,120.00 $12,120.00
$800.00
$12,120.00
$3,446.33

THIS DOES NOT REFLECT RECENT OVER-TIME OR CHLORIDE'S BILL (2,000 AND 3,000 DOLLARS)

EXHIBIT




STAFF REPORT
UTILITIES DIVISION
ARIZONA CORPORATION COMMISSION

MOUNT TIPTON WATER COMPANY INC.

DOCKET NO. W-02105A-08-0262

APPLICATION FOR A

EMERGENCY RATE INCREASE

JULY 11, 2008




STAFF ACKNOWLEDGMENT

The Staff Report for the Mount Tipton Water Company Inc., (“Company™) application
for an emergency rate increase, Docket No. W-02105A-08-0262, was the responsibility of the
Staff members listed below. Charles R. Myhlhousen was responsible for the review and analysis
of the Company’s application and recommended emergency rate requirements. Dorothy Hains
was responsible for the engineering and technical analysis. Guadalupe Ortiz was responsible for
reviewing the Commission’s records on the Company and for reviewing customer complaints

filed with the Commission.

Charles R. gyglhousen

Public Utility III

Dorothy Haing
Utilities Engineer

Gua’c'lalupe Ortiz/
Public Utilities Consumer Analyst I




EXECUTIVE SUMMARY
MOUNT TIPTON WATER COMPANY, INC.
DOCKET NO. W-02105A-08-0262

Mount Tipton Water Company Inc. (“Mount Tipton” or “Company”) is a non-profit
cooperative that is engaged in the business of providing public utility water service exclusively
to Arizona customers in Mohave County. The Company operates a water system in a certificated
area centered in Dolan Springs, Arizona and is currently providing service to approximately 742
customers. The Company service area is approximately 11 square miles.

The Company stated that it filed an emergency rate application because it is necessary for
it to find a way to increase its cash flow to cover operating expenses and increase water
availability to its customers.

The emergency surcharge is needed to help the Company pay past due accounts payable
in the amount of $86,831, to make needed repairs to keep the system operational and do
maintenance in the amount of $62,888, and have funds for other contingencies in the amount of
$26,032. See Schedule CRM-1.

The Company had several repair emergencies over the last two years. These consisted of
leaks and breaks in the distribution system, well pumps going down, and an unexpected winter
freeze. These have helped to put the Company in a difficult financial situation and short of
funds.

In the month of June 2008, the Company had a leak in the distribution system, electrical
problems and a pump leak which added to the difficult financial condition of the Company.

The Company also had a pump on one of its wells fail and had to be replaced. In order to
do this, Mr. Jacoby, the acting president of the board loaned the Company the money for the new
pump.

Situations such as the ones above bring hardship to the Company. If this type of situation
continues, the Company’s ability to maintain service is in serious doubt.

The Company filed an emergency rate application with the Commission on May 23,
2008. The Company is proposing a surcharge of $10.00 per customer, per month for a period of
twelve months. This would result in additional revenue of approximately $7,420, for each month
and totaling $89,040 over 12 months. This would be in addition to the Company’s current tariff.
See Schedule CRM-2. This would increase the typical residential meter customer’s monthly bill
by approximately 29.57 percent.

Staff concurs with the Company’s proposed surcharge of $10.00 per customer, per
month.




Staff recommends:
Approval of the application using the Company’s requested rate.

The interim rates stay in affect until December 31, 2009, or until an order is issued in the
permanent rate case, whichever comes first. However, if the Company’s permanent rate
case filing is not found to be sufficient by July 31, 2009, the interim rates shall cease on
July 31, 2009.

The interim rate be subject to refund pending the decision resulting from the permanent
rate increase case required to be filed in this proceeding.

The Company post a bond or a letter of credit with the Commission in the amount of
$89,040, with the Commission prior to implementing the emergency rate increase
authorized in this proceeding.

The Company be directed to file, within 30 days of the decision, a revised rate schedule
reflecting the emergency rate increase with Docket Control, as a compliance item in this
docket.

The Company notify its customers of the revised rate, and its effective date, in a form
acceptable to Staff, by means of an insertion in the Company’s next regularly scheduled
billing.

The Company file a full permanent rate case no later than April 30, 2009, using a
calendar year 2008 test year.

Before the emergency rates become effective, the Company file its 2008 annual report
with the Corporations Division and be in good standing.

The Company pay the amount of past due property taxes before a decision is issued in the
subsequent full permanent rate case or within 12 months from a decision in this instant
case, which ever is first.

The Company be required to develop an additional water source before adding storage.
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" Mount Tipton Water Company

Docket No. W-02105A-08-0262
Page 1

INTRODUCTION

On May 23, 2008, Mount Tipton Water Company Inc. (“Mount Tipton” or “Company”)
filed an application for an emergency rate increase with the Arizona Corporation Commission
(“Commission”). On June 13, 2008, a procedural order was issued setting July 25, 2008, as the
date for the hearing on the application.

BACKGROUND

Mount Tipton is a non-profit cooperative that is engaged in the business of providing
pubic utility water service exclusively to Arizona customers in Mohave County. The Company
operates a water system in a certificated area centered in Dolan Springs, Arizona. The Company

" service area contains approximately 11 square miles.

The Company is a class C utility engaged in the business of providing potable water
service.

The current rates have been in effect since September 1, 2004, per Decision No. 67162.

CUSTOMERS

The Company provides water service exclusively to Arizona customers in Mohave
County. The Company provides service to approximately 742 customers. There are 697
residential, 44 commercial customers and one school.

A review of the Consumer Services Section database revealed that there were 24
complaints from year 2005, through present. The majority of the complaints were for quality of

service and billing. All complaints have been resolved and closed.

ENGINEERING ANALYSIS

Staff concludes that the Company does not have adequate production capacity to service
its existing customers. See the attached Engineering Report.

COMPLIANCE

According to the Corporations Division, on May 23, 2008, the Company’s annual report
was returned for corrections. As of June 25, 2008, the Company has exceeded its 30-day grace
period for resubmitting the corrected 2008 annual report, and is therefore considered to be not in
Good Standing. The Company is not in compliance with the Corporations Division.

Arizona Department of Environmental | Quality has determined that the system is
currently delivering water that meets the water quality standards required by the Arizona
Administrative Code, title 18, Chapter 4.




" Mount Tipton Water Company
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The Company is not located in any Arizona Department of Water Resources (“ADWR?”)
Active Management Area (“AMA”). ADWR has determined that the Company is in compliance
with departmental requirements governing water providers and/or community water systems.

The Company is not current in its property taxes.

CONDITIONS NECESSARY FOR EMERGENCY RATE RELIEF

General conditions necessary for interim emergency rates include:

1. A sudden change that causes hardship to a company.

2. A company is insolvent.

3. A company’s ability to maintain service (pending a formal rate determination is in
serious doubt.

SUMMARY OF COMPANY’S JUSTIFICATION FOR EMERGENCY RATE RELIEF

According to the Company’s application, its current rates do not provide sufficient
revenue to enable Mount Tipton to be financially viable and there are serious doubts that the
Company can maintain service.

The Company stated that it filed an emergency rate application because 1t is necessary
and must increase its cash flow to cover operating expenses and increase water availability to its
customers.

The emergency surcharge is needed to help the Company pay past due accounts payable
in the amount of $86,831, to make needed repairs to keep the system operational and do

maintenance in the amount of $62,888, and have funds for other contingencies in the amount of
$26,032. See Schedule CRM-1.

The Company had several repair emergencies over the last two years. These consisted of
leaks and breaks in the distribution system, well pumps going down, and an unexpected winter
freeze. These have helped to put the Company in a difficult financial situation and short of
funds.

In the month of June 2008, the Company had a leak in the distribution system, electrical
problems and a pump leak which added to the difficult financial condition of the Company.

The Company also had a pump on one of its wells fail and had to be replaced. In order to
do this, Mr. Jacoby, the acting president of the board loaned the Company the money for the new

pump.

Situations such as the ones above bring hardship to the Company. If this type of situation
continues, the Company’s ability to maintain service is in serious doubt.
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STAFF’S ANALYSIS

Staff reviewed the emergency rate application. Staff submitted a data request to the
Company to obtain additional information. Staff reviewed the additional information including
un-audited financial statements. Staff had several telephone conversations with Company
personnel.

Staff reviewed the Company’s past management practices and financial information that
were available. The Company is unable to pay current bills. The Company cannot make
necessary system repairs and may not be able to continue service. The Company has past due
accounts payables of $86,831, needed repairs in the amount of $62,888 and other cash needs for
other contingencies of $26,032. See Schedule CRM-1.

The Company is proposing a surcharge of $10.00 per customer, per month for a period of
twelve months. This would result in additional revenue of approximately $7,420 each month and
totaling $89,040 over 12 months. This would be in addition to the Company’s current tariff. See
Schedule CRM-2

Staff concurs and recommends a surcharge of $10.00 per customer, per month.

CONCLUSION

The Company’s current rates do not provide sufficient revenue to pay its operating
expenses and enable it to correct its production capacity and keep the system operational. The
Company is not current on its property taxes, accounts payable, and cannot make needed repairs
and perform required maintenance on the system.

Staff concludes that Mount Tipton’s condition satisfies the criteria to qualify for
emergency rates. The Company is not currently providing adequate service, and there is no
reasonable expectation that it could begin to provide adequate service at existing rates.
Implementation of the requested emergency rates may prevent further deterioration in the
condition of this water system and the Company’s finances.

The Company only requested $89,040 in its emergency rate application not the $175,751

that is shown on Schedule CRM-1. The $89,040 will be enough to help the Company financially
until a decision is issued in a full permanent rate case.

STAFF’S RECOMMENDATIONS

Staff recommends:

e Approval of the application using the Company’s requested rate.
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The interim rates stay in affect until December 31, 2009, or until an order is issued in the
permanent rate case, whichever comes first. However, if the Company’s permanent rate
case filing is not found to be sufficient by July 31, 2009, the interim rates shall cease on
July 31, 2009.

The interim rate be subject to refund pending the decision resulting from the permanent
rate increase case required to be filed in this proceeding.

The Company post a bond or a letter of credit with the Commission in the amount of
$89,040, with the Commission prior to implementing the emergency rate increase
authorized in this proceeding.

The Company be directed to file, within 30 days of the decision, a revised rate schedule
reflecting the emergency rate increase with Docket Control, as a compliance item in this
docket.

The Company notify its customers of the revised rate, and its effective date, in a form
acceptable to Staff, by means of an insertion in the Company’s next regularly scheduled
billing.

The Company file a full permanent rate case no later than April 30, 2009, using a
calendar year 2008, test year.

Before the emergency rates become effective, the Company file its 2008 annual report
with the Corporations Division and be in good standing.

The Company pay the amount of past due property taxes before a decision is issued in the
subsequent full permanent rate case or within 12 months from a decision in this instant
case, which ever is first.

The Company be required to develop an additional water source before adding storage.




Mount Tipton Water Company Schedule CRM-1
© W-02105A-08-0262 1 :
Emergency Rate Application 5/23/2008

Cash Flow From monthly profit and loss statements

January February March April May
2008 2008 2008 2008 2008
Gross Revenue $ 28,167 $20,697 $ 20,897 $ 22574 § 26,312
less: Hook-up fees 2,400 - 800 275 -
net revenue 25,767 20,697 20,097 22,299 26,312
Expenses 26,779 26,745 22,036 23,359 23,997
less: Depr expense 6,163 4,730 4,730 4,790 4,790
Net operating expenses 20,616 22,015 17,306 18,569 19,207
Net Revenue less: net expenses 5,151 (1,318) 2,791 3,730 7,105
Interest expense 1,781 1,991 1,647 1743 1755
Operating income $ 3,370 $(3,309) § 1,144 $ 1,987 $ 5,350
Cash Flow does not include past due accounts payables o $ 86,831
With Without

Accounts Payable Property taxes  Property taxes
Current $ 6,095 $ 6,095
1-30 days past due 5,210 5,210
31-60 days pst due 2,707 2,707
61-90 days psst due 2,964 2,964
over 90 days past due 69,856 $ 38,312
Total $ 86,831 § 55,288
Property taxes past due $ 15,232

16,312 $ 69,856 A/P over 90 days
$ 31,544 31,544 Less: Property taxes
$ 38,312 Other A/P over 90 days balance

Needed Repairs and Maintenance
Clean well casing seven wells $ 5,250 TOTAL FUNDS NEEDED
Rebuild three transfer pumps 3,000 Accounts Payable $ 86,831
Peplum and install transfer pump 3,000 Repairs & Maintanence $ 62,888
Bladder repair or replacement 5,000 Additional unexpected emergenc $ 26,032
Polly storage tank Chambers well 8,000 TOTAL $ 175,751
Polly storage tank downtown area 8,000
Move water u-haul station 5,000 The Company wants $ 89,040
Remove galvanize pipes 7,500
Replace scales 160
Secure hatches,modify ladders and man ways 940
chlorination injector valves at each well site 738
Repair portable chlorine injection pump 1,500
Replace fire hydrant 2,800
Replace company truck 6,000
application to become DWID 6,000
TOTAL $62,888

Emergency fund for other contingencies $26,032




Mount Tipton Water Company Scheduie CRM-2
W-02105A-08-0262
Emergency Rate Application 5/23/2008

Calculation of emergency rate charge

Company's Calculation

Number of current customers Months 742
Proposed surcharge per customer per month $ 10.00
Proposed revenue generated per month $7,420.00
Proposed revenue generated for 12 months 12 $ 7,420 $§ 89,040

Company is asking for the emergency rate for 12 months.

Staff's Calculation

Number of current customers 742
Staff's recommended surcharge per customer per month $ 10
Recommended revenue generated per month $ 7,420

Recommended revenue generated for 12 months 12 $ 7420 $ 89,040




ATTACHMENT 1

MEMORANDUM

DATE June 24, 2008

TO: Charles Myhlhousen
Public Utilities Analyst I1I

FROM: Dorothy Hains, P. E. :BH
Utilities Engineer

RE: Emergency Rate Increase Application for Mount Tipton Water Co., Inc.
(Docket No. W-02105A-08-0262)

Introduction

Mount Tipton Water Co. (“Company” or “Mount Tipton”) is located approximately 35
miles northeast of the City of Kingman in Mohave County. The Company’s service area
contains approximate 11 square miles. As of December 2007, the Company was serving
approximately 750 customers. On May 23, 2008, the Company filed for an Emergency Rate
increase. According to the application, the Company’s request for emergency rate relief is based
on “the increasing costs of daily operations” and to “increase our water availability to our
customers.” If the emergency rate relief request is granted, the additional funding generated
would be used to complete water system repairs and upgrades.

Mount Tipton has informed Staff that ADEQ has scheduled a follow-up Operation and
Maintenance inspection for a compliance status check of the above requested repairs for July 9,
2008. The Company indicated that it is concerned that ADEQ might impose a fine against the
Company if the needed system repairs are not being addressed and therefore an emergency
exists.

System Analysis

According to water use data submitted by the Company, the Company has eight wells
producing 204 gallons per minute (“GPM™), eleven storage tanks (total capacity of 618,500
gallons), and a distribution system serving 748 service connections as of December 2007. The
system lacks adequate production capacity to serve the Company’s existing base of customers.
However, the Company stated that additional storage capacity is needed and is planning, if the
emergency rate relief is granted, to construct additional storage at an estimated cost of $86,055.

Staff's analysis indicates that the Company’s existing well production is inadequate while
the Company has storage capacity to serve approximately 1,250 additional customers.
According to the historical annual report data, the Company’s annual average growth is only 5
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customers per year. Therefore, Staff recommends that Mount Tipton develop an additional
source of water as opposed to spending any relief funds constructing a new storage tank.

Arizona Department of Environmental Quality (“ADEQ”) Compliance

Staff received a memorandum from ADEQ dated March 31, 2008, in which ADEQ stated
that it has determined the water system is in compliance with ADEQ requirements and is

currently delivering water that meets water quality standards required by Arizona Administrative
Code, Title 18, Chapter 4.

Arizona Department of Water Resources (“ADWR”) Compliance

The Company is not located in any ADWR’s Active Management Area (“AMA”). Staff
received a memorandum dated June 16, 2008 from ADWR stating that ADWR has determined
that Mount Tipton is currently in compliance with departmental requirements governing water

providers and/or community water systems.

Arizona Corporation Commission (“ACC”) Compliance

A check of the ACC Compliance Section Compliance Database indicates that there are currently
no delinquencies for Mount Tipton.
Summary
Conclusions
1. ADEQ has determined the water system is in compliance with ADEQ requirements and
is currently delivering water that meets water quality standards required by Arizona

Administrative Code, Title 18, Chapter 4.

2. A check of the ACC Compliance Section Compliance Database indicates that there are
currently no delinquencies for Mount Tipton.

3. ADWR has determined that Mount Tipton is in compliance with departmental
requirements governing water providers and/or community water systems.

4. Staff concludes that the Mount Tipton water system does not have adequate production
capacity to serve the Company’s existing base of customers.

Recommendations

1. Staff recommends that Mount Tipton develop an additional source of water as opposed to
spending any relief funds granted as a result of this application on constructing a new
storage tank.
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August 19, 2008 - S
Inspection ID:123663

Mt. Tipton Water Co.

- Attn: John Janek -

P. O. Box 38

Dolan springs, AZ, 86441

RE: Mount Tipton Water Co, PWS: 08-059, Place ID : 5776
Dear Mr. Janek:

Please find enclosed a copy of a sanitary survey report for the above referenced facility. The
inspection was performed on July 9, and August 7, 2008 , in accordance with Arizona
Administrative Code R18-4-101, et sequi, R18-5-101, et sequi, and Arizona Revised Statutes 49-
101, et sequi. The report may include a summary of inspection, checklist and inspection rights
form, or other information regarding the facility.

If there are any questions please contact A. T. Wilson at the referenced address, or at 928-773-
2708.

RECEIVED

E. “Buck” Olberding

Field Services Manager AUG 2 0 2008
Northern Regional Office
Arizona Department of Environmental Quality ARLZ CDRPO%OS%@MM@Q@&

Cc: ADEQ/WQCS
ATTN: Cynthia Campbell, Section Manager
Arizona Corporation commission- 1200 W. Washington St., Phx., AZ, 85018
ATTN: Director of the Utilities Division & Ms. Dorothy Hains, P. E.
Arizona Department of Water Resources- 3550 N. Central Ave., Phx, 85012
ATTN: Mike Ball, Sr. Compliance Enforcement Officer
MCHD/ES/Kingman-3675 E Hwy 66, Kingman, 86401

MCP&Z-same
Northern Regional Office Southern Regional Office
1801 W. Route 66 » Suite 117 400 West Congress Street » Suite 433
Flagstaff, AZ 86001 Tucson, AZ 85701

(928) 779-0313 Printed on recycled paper (520) 628-6733




ARIZONA DEPARTMENT OF ENVIRONMENTAL QUALITY
Northern Regional Office
1801 West Route 66, Suite 117, Flagstaff, Arizona 86001

INSPECTION REPORT

Facility: Mt, Tipton W. C. System # 08-059

Inspected By: A. T. Wilson Date: 7/09/08  1ID:123663

Accompanied By: Bob Martinez-MCHD, County: Mohave

Frank Soto-ASUA, John Janak, others

Recommendations By: A. Wilson Report Date: 8/19/08

Number of Plants: 0 Wells: 9

Population: 3900 Service Connections: 898

COMPLIANCE SUMMARY

The water system is in compliance with the following ADEQ requirements:
YES NO N/A N/E

Certified Operator (System Grade) X

Physical Facilities , X

Monitoring and Reporting X

INSPECTION SUMMARY

The survey of the above referenced facility included:

An inspection of the physical facilities

Interview with personnel

A review of ADEQ monitoring and reporting databases
A review of the NRO files

A review of files at the facility

e ltaitails

The following observations and recommendations were based upon
the criteria checked above:




Major Deficiencies:

Monitoring and Reporting:

1. The system currently has four unresolved monitoring and
reporting violations; see the attachment. Contact the ADEQ Water
Quality Compliance Data Unit at 1110 W. Washington, Phoenix,
85007, to resolve these items. Please copy the NRO with all
related correspondence.

Wells;

2. ADEQ requests that the system repair and seal the direct openings
into well number 1. Extra silicone sealant should be added to well
#2,3and 6

3. ADEQ requests that you remove the galvanized pipe and fittings
from well number 1. This also applies to any other well, within
the system, with galvanized pipe on the surface. This is a repeat

violation.

4. In order to reduce the current level of water loss and stop the
erosion around both the building base and the discharge line;
‘ ADEQ requests that you replace the auto sensor on well number 6
to prevent excess water from overflowing the storage tanks at
night.

5. ADEQ requests that you repair the leak at the center well head on
well number 8.

6. There is currently no security of any type at the well site for well
# 9B. Consequently, ADEQ requests that you secure the well site
for well # 9B; preferably with a fence that meets ADEQ
Engineering Bulletin # 10 standards.




7. ADEQ has no records of either source approval sampling or
Approval of Construction for any of the wells on the system. The
Department requests that you furnish the ADWR well permit,
well number, ADEQ source approval data and Construction
Certification for each well on the system.

There is a possibility that the posted number for well # 8 actually
belongs to well number 9B. Well number 9B is not listed on the
system in our database, however, it is connected into the system.
ADEQ requests that you furnish the same documentation for this
well.

8. The well identified as “non—potablé” located within the well # 8

yard is plumbed into the delivery system and was formerly used
in the system. It is temporarily valved off to flow to the non-
potable tanks. ADEQ practice requires that all wells which are
physically connected to the system be treated as if they are in use.
ADEQ requests that the water company supply the same data
requested in item # 4 for this well. Additionally, supply
construction data including well depth and casing screen depth.

9. Due to the location and form of these three wells (8, 9B and Non-

potable) and the conditions identified in AAC R18-4-301.01 they
are probably ground water under the influence of surface
water(GWUI); as such they are required to be treated as surface
water.

ADEQ requests that the company’s Engineer conduct an MPA test
and other testing which may be needed to determine whether the
wells are actually GWUI or can be classified as true groundwater.
If the testing determines that the sources are in fact GWUI the
Engineer must submit plans for the required water treatment plant
to the Drinking Water Plan Review Unit at 1100 W. Washington
St., Phx., 85007 for an Approval to Construct.

Once that Approval is issued, the plant must be constructed and
As-Built Plans with required closure documentation including all




testing data, disinfection data and an Engineer’s certificate of
Completion. The documentation must be submitted to the NRO
Plan Review Unit in Flagstaff for an Approval of Construction
before the plant can be placed into operation.

Tanks:

10. Downtown (Kevin’s tanks); the black plastic tanks require
cleaning as they have some sort of residue coating the insides of
the tanks. The access portals need to be locked. The metal tank
is leaking and near failure due to corrosion. It requires either
extensive repair or replacement; preferably with a larger tank.

11. The transfer pump which feeds the primary storage tank for well
# 5 is leaking. This condition prevents the pump from operating
at its required level of efficiency. This in turn delays the sites
capability to resupply the system; particularly during high demand
periods. The pump requires repair or replacement.

12. The storage tank base for well # 5 is failing due to loss of the steel
base retention ring. ADEQ requests that the ring be repaired or
replaced and the lost base fill be replaced.

13. Mid Range Tanks; ADEQ requests that you repair the eroded
tank bedding and broken bedding ring here also.

EPDS’:

14. The actual EPDS’ for this system are located at the discharge
lines from the storage tanks. These will be at the well # 5 storage
tank, Kevin’s tanks, Dolan tanks, mid range tanks and the upper
range tanks. ADEQ requests that the required sampling taps be
installed on each actual EPDS which does not already have a tap.




Booster / Transfer Stations;

15. ADEQ requests that you repair or replace the valve packing in the
leaking pump in booster station number 1. The leak is reducing
the pump efficiency and contributes to the inability of the system
to meet supply requirements during periods of high demand. It

also contributes to the probability that the pump will fail.

16. ADEQ requests that you repair or replace the out of service
booster pump at the Mid-Range booster station. The out of
- service pump reduces the system’s ability to meet demand.
Both pumps at this site are substandard for need and should be
upgraded to higher capacity pumps in order to be able to refill the
upper range tanks in a more expeditious period of time. 4 to 5
days to refill these tanks, even with aid from the interconnect
pumps is too long a period.

17. System Interconnect; As originally constructed the connection
consists of 3 inch piping and two limited capacity transfer pumps
(Kevin’s Station pumps). The pumps are over 40 years old and
due to system growth, are now undersized for the current resupply
capacity needed and the 3 inch line lacks the carrying capacity as
illustrated by the systems inability, in conjunction with the mid-
range booster station, to resupply the upper range tanks.
ADEQ requests that the pumps in question be upgraded and the
interconnect piping be increased in diameter to a size capable of
handling the resupply demand.




Standpipes:

18. Downtown standpipe;
A. ADEQ requests that a constructed air gap meeting Bulletin #
10 standards be installed in the standpipe.
B. ADEQ requests that all galvanized piping be removed from
the station.

19. Detridal (Well # 4); Although owned by the system, it is not
currently plumbed into the system. Consequently it actually
constitutes a separate, independent, water system. However the
well acts as a source of hauled water when needed to supplement
water shortages for the Mt. Tipton system.

The well will be designated by the Department as its own system

Please submit copies of all source approval sampling, well and site

plans and required plan review applications to the Departments Plan

Review Unit in Phoenix for an Approval to construct.

As soon as this approval is received, submit the AS-Built plans and

required closure documentation to the NRO for an Approval of

construction. o

ADEQ recommends that prior to submittal of the plans, a constructed

air gap be added top the standpipe and all galvanized pipe be

removed from the site. These changes should be noted in the plans.

Minor Deficiencies:

Wells;

1. As the site is completely lacking in security, ADEQ requests that
the system complete the fence around well # 7 and the storage tanks
at Kevin’s yard.




Booster / Transfer Stations:

2. Kevins tanks; ADEQ requests that the eroded “pit” at the
discharge line from the booster station structure be back filled to
protect the piping. The leaking roof for this structure is causing
electrical problems with the transfer pumps and must be repaired
to prevent further damage. The pumps are worn and one or both
of the pumps themselves are frequently out of service and need
replacement. (See item # 17.)

ADEQ requests that the pumps be replaced and upgraded.

20. ADEQ requests that the failed pump located at the Mid range
transfer station be repaired and when possible both pumps should
be upgraded to higher capacity pumps.

Tanks:

4. ADEQ requests that you replace the missing block and repair the
tank bedding on the mid-range tanks. |

5. ADEQ requests that the tank access ladder on the same tanks be
secured.

6. ADEQ requests that the visual water level gauge scale on the
Older upper range tank be replaced or repainted.

7. ADEQ also requests that the bedding on the older upper range
tank be repaired.

8. ADEQ requests that the base ring for the storage tank for well # 5
be repaired and the lost fill be replaced.
The water flow meter for this well is not functioning, without the
meter the well flow cannot be measured, ADEQ requests that the

meter be repaired or replaced. .




Distribution System:;

9. A portion of the overall water loss is due to leaks in the

Inspection Recommendations:

1.

distribution system, some of these leaks are known. ADEQ
requests that all locatable leaks be repaired and lines replaced as
necessary.

The system has experienced several recent water outages due to
ageing equipment or substandard water line failure and the
inadequate interconnection between the Dolan system and the
Mount Tipton system.. ADEQ requests that the company
conducts a survey of the system and determine which equipment
and lines require replacement or upgrading. Particularly, the
survey should locate and mark all existing valves within the
distribution system which cannot now be located. Those valves
which have failed should be replaced.

Delivery mains in the distribution system vary from 1.5 inches to
6 inches in diameter. Many of the old lines are very long and are
“dead-end” lines that require extra maintenance and result in
monthly water loss. Consideration should be given to replacing
the small diameter mains and looping as many of the mains as
possible to enhance efficiency of delivery and reduce
maintenance.

According to the data submitted to the Department by the system,
within the last 12 months the system has “lost” over 12 million
gallons of water due to leaks and faulty service meters.

The replacement of these meters should be a priority as the
additional income from the recovered loss through the meters will
help alleviate the financial shortfalls that the system is
experiencing.

The construction of the surface water treatment plant (if required)
should enable the system to bring the “non-potable” well back on
line..




The survey information should be used to help develop a Master
Plan for the system. This plan should be developed under the
supervision of a Professional Engineer registered in the State of
Arizona. It should indicate current conditions and make proposals
for future developments to bring the system into compliance with
professional engineering standards and all current Departmental
Rules. It should also develop requirements and feasibility of bring
the Detritial Well (# 4) into the system.

2. ADEQ requests that all exposed PVC pipe in the system should be
wrapped or painted to protect it from UV exposure.

3. ADEQ requests that you secure the electrical controls for the
wells and the booster stations. This request also applies to all other
sites on the system. This is necessary to protect the controls from
tampering or other vandalism.

4. ADEQ requests that all access hatches on all storage tanks be
sealed with appropriate air and insect tight seals. The access ports
for the visual gauge cables and any electronic cable ports also
should be sealed.

5. ADEQ requests that all overflow lines from the storage tanks be
sealed with either16 gauge screen, or flapper valves to prevent
insect intrusion into the tanks.

6. Cumulative grading of the drainage surface from Pierce Ferry Road
Has apparently resulted in lowering of the ground level over the
buried mains that parallel the road. Vibration and weight transfer
from the heavy bus and truck load now on the road is resulting in
line failure in these mains.

ADEQ requests that as part of the Master Plan, the lines be
relocated, placed into deeper trenches and buffered against further
wear from road traffic.




7. ADEQ requests that the site gauge on the pressure tank for well
number 5 be repaired or replaced.

8. The original plans for well # 5 called for a 60,000 gallon storage
tank. A 10,000 gallon tank was installed instead. This storage
capacity is proving inadequate to system needs. ADEQ requests
that the storage tank be upgraded to the planned 60,000 gallon
tank.

9. ADEQ requests that you rotate the well vents on well # 1 and # 3
so that the vent opening is not vulnerable to weather events (rain,
etc.). This requirement also applies to those other sites with the

same problem.

10. ADEQ requests that you remove the corrosion or replace the
sampling tap for well # 1.

11. ADEQ requests that you replace the % inch threaded pipe nipple
on well number 2 as the existing one is loose.

12. ADEQ requests that the sampling tap for well # 3 be replaced.

13. ADEQ requests that you repair or replace the meter oﬁ the
discharge line for well # 5.

14. ADEQ requests that Chlorine injector valves be installed on the
discharge line from each well and that a portable standby
chlorinator and chemicals be purchased to be used when needed.




Facility Response Guidelineé:

1) Within 30 days please bring to the attention of ADEQ any
determinations you believe are in error.

2) Major Deficiencies are subject to a Notice of Violation (NOV),
whereas Minor Deficiencies are subject to a Notice of Opportunity to
Correct (NOC). Inspection recommendations may be implemented at
the discretion of the facility in order to improve system operation.
NOC’s may be escalated to NOV’s, where it is judged to be
appropriate, such as, but not limited to, situations where repeated
violations have occurred or it is deemed necessary for public health.

SYSTEM DESCRIPTION:

This community system consists of 9 wells, at least two of which are spring wells,
10 storage tanks of assorted size, 2 pressure tanks, 4 booster / transfer stations and
a 3 pressure zone distribution system.
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Andy T. Wilson
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From: Denise [denisengary@citlink.net]
Sent:  Wednesday, August 06, 2008 4:50 PM
To: Andy T. Wilson

Subject: GPM OF WELLS

\well @

Chambers well 23 gpm

OFFICE WELL 22 GPM

[ron Well 18 GPM

Field Well 25 GPM AKA @ Tom Wwhite Rear well
‘Tank Well 40 GPM  ARA: Tort wwhite Frawl well

N\\.\&I\\F‘L’X

'LDS Well 10 GPM

# 8 Well 10 GPM

#9 Well 900 GPD

#9B Well 18 GPM
| took these reading on 3/19/08
| hope that this will help you.

Gary Guffey

8/11/2008




6/3072007
7/31 /2007

8/31/2007

12/31/2007
1/31/2008

2/29/2008
3/31 /2008
4/30/2008

9/30/2007 .
10/31/2007 |
11/30/2007 |

3904359

2565870

B R
1657620
1235460

- [June 2007- June 2008

23054201 0

1689350
2007460
3535880

112 MONTH PERIOD

|

_ WATER PUMPED BY MONTH ™ | WATER SOLD BY MONTH

2685830 |

3503843

2814776 T

3140634

7827720 T

5/31/2008

6/30/2008

7/31/2008 | 76

4299503;

51174785

2637600 |

2784540
1602970

3097403 L

2097490

2618250

2907350, |
3690590

3888645,

39122488

4259540
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Water Supply: The Mt. Tipton Water Co., Inc. has the following water producing
capacity:

Well # Production GPM

1 20

2 19

3 10 ‘
4 Not in Service— ©eTrv Tal \wie#
S 22

& 2 I abelis 14

7>C‘)LDD 1A N \atell 01

8— SPRin L el 21

1] 12
GB—5PRING well 18

Total Water producing capacity: 439-gpm
157
These figures are based on calculations done in 2007.

Holding Capacity: The Mt. Tipton Water Co., Inc. has the following holding
capacity identified by site:

Site Holding Capacity # oF TawHa
Chambers 10K 7
Chambers Hydro Tank 60

Upper Tanks 250K Z

Mid range Tanks 135K 2.
-Dolan Tanks 75K A
White Drive Tanks 25.5K z

Water Demand: Based on the June, 2008 end of the month reports, water
sold for the month was 3,888,645 gal. This is an average of 5,276 gallons to 737
active meters. The number of meters varies during each month as accounts
open and close. Of these 737 meters, 113 have 0 usages. Many of these 113

- will become active over the next few years. In addition to the active meters, the

Mt. Tipton Water Co., Inc. has many meters which are inactive vacant or
unoccupied lots.

Transmission and Distribution Water Lines: Mt. Tipton Water Co., has water
lines ranging from 1.5” to 6” water lines. Many of our lines are long or dead end
lines that are too small in diameter. The dead end lines require maintenance and
water loss each month.




